Stefan Amann e

e7

Driving investment in energy efficiency services
through quality assurance

The QualitEE project has received funding from the European Union’s Horizon 2020 research and
innovation programme under grant agreement No. 754017. The sole responsibility for the content of
this presentation lies with the authors. It does not necessarily reflect the opinion of the European
Union. Neither the EASME nor the European Commission are responsible for any use that may be
made of the information contained therein.

m Brussels, 22 June 2017




EENERGiE ]

MARKT
ANALYSE

Background

QualitEE
Stefan Amann, EUSEW, 22 June 2017 2

Dﬁ e7 Energie Markt Analyse GmbH



Projects

e Transparense project to increase transparency and trust in
EPC markets, www.transparense.eu
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EE transparizNS€
= 2013-2015

e QualitEE: Quality certification frameworks for Energy Efficiency
services to scale up responsible investment in the building
sector, www.qualitee.eu (August 2017)

= Horizon 2020 cu ali t -

= 1st June 2017-2020
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Partners and cooperation

e 12 partners (e.g. European Federation of Intelligent Energy
Efficiency Services (EFIEES) and SEVEN)

e 20 European countries are covered

e Cooperation
= European level: with SUSI, CEN/CENELEC, IFC/World Bank,...
= National level: with e.g. TUV

e National promotion team in each partner country
= 1 Association
= 1 Financing institution
= 1 Certification body
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Main barriers to EPC business reported Eﬁ
by providers and facilitators

ANALYSE

e Transparense EPC
market survey 2013 Wil e
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Lack of trust ' Subsidy /

in the ESCO policy
industry ‘ uncertainty

Complexity Raising

e Transparense EPC ofithe concept/ affordable
market survey 2015 information ezt
. Lack of support

= 81 providers from the
e government

= 60 facilitators
QualitEE
Stefan

r:ﬁ e7Enc  WWW.transparense.eu/eu/news/download-transparense-brochure



Starting point / challenges

e Market heterogeneity

Market for Energy Efficiency Services is highly heterogeneous
Market has develped considerably — which is great!
But fragmentation and heterogeneity set limits to growth

e Complexity of energy efficiency services

(—

Due to heterogeneity of Energy Service Providers

Difficult to differ between “good quality” and “bad quality” services
Possible for professional procurment staff

Bascially impossible if it is not daily business

QualitEE

Stefan Amann, EUSEW, 22 June 2017
e7



EENERGiE ]

MARKT
ANALYSE

Potential solution
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Transparense European Code of =
Conduct for EPC (2014-2016)

e The Code of Conduct for EPC defines the basic
values and principles that are considered
fundamental for EPC projects

= The EPC provider delivers economically efficient savings
= The EPC provider takes over the performance risks

= Savings are guaranteed by the EPC provider and determined by
M&V

= The EPC provider supports long-term use of energy management

e Single common European Code of Conduct for
EPC finalised in 2014 to support transparent and
trustworthy high quality EPC markets
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QualitEE: Quality Criteria for EES (2017-)

Consultancy

Adequacy of energy audit
Savings predictions
Pre-feas. quality

Data qualty
Sources and mathods
for savings calc.

Quality criteria (y)

I

Planning Financing
Communication Credit rating of client
roufines Contractual quality
Desgin quaiity Ovwrership

Key financils
Cazh flow calc.

assumptions & source

Value chain (%)

Operation Monitoring
Installation & &
Maintenance Venfication
Implementation quality Savings gnarantee Verification of savings
Service level User morivation
Technolozy selection Service level



Equal criteria across Europe + national E’
specific criteria

European National
open access  certification
guidelines  frameworks
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Potential solution

e European Code of Conduct for Energy Performance Contracting

e Technical and Financial Quality Criteria for Energy Efficiency
Services
= Technical Criteria will be harmonised across Europe

= Plus national adaptations

e National quality assurance frameworks based on the criteria
= E.g. certification by a third party (Certification Body)
= Or self-declaration and quality assurance by selected expert
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Conclusions (1)

e Standardisation of process qualities of EES

Will lead to a reduction of complexity

Quality assurance / services certification offers suitable frameworks to
enforce quality standardisation and market expansion

As it can be used by clients to understand the project => empowerment
Can be used by policy makers
“Black sheep ESCOs” will leave the market

e QualitEE provides the opportunity for national partners to
develop

(—

“their own” quality assurance framework
“their own” criteria for process qualities
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Conclusions (2)

e Thereis no “one size fits all”
= Good theory to have on single contract for all projects

= Certain common elements need be included in contracts, in order to
allow for bundling of projects

= Financing industry shall also move towards EE industry
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Vielen Dank!
Thank you!

Stefan Amann

e’/ Energie Markt Analyse GmbH
Walcherstral’e 11/43

A-1020 Vienna

+43 1 907 80 26
www.e-sieben.at
stefan.amann@e-sieben.at

Twitter @amann_stefan
Get in touch on LinkedIn
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